Traffic

Voice Network Management
Network & Call Forensics

Network design and performance management isn’t what it used to be. When PBXs first hit the market, manufacturers told
companies to buy one trunk for every four phones. Obviously too simplistic to apply across all vertical markets and companies, so
the age of traffic studies was born. That era was all about busy hours and trying to pick the right timeframe to run the studies.
Since those days, the introduction of technologies such as cellphones, texting, MPLS, VolP and SIP have added significant
complexity and rewritten the world of voice network performance management. But today, you have significantly better
technology for data gathering and analysis. Now you have the option to be proactive and make true engineering decisions based
on your company’s unique voice network. No longer do you have to sit back and wait for periodic traffic studies or let your telecom
provider tell you how much capacity you need. Empower yourself and your organization with the right tools leveraging updated
methodologies.
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