Severe Weather Events
Solution Sheet

Severe weather events range from an inconvenience to life‐threatening scenarios. The severity, loca on,
magnitude and window of response me are unique to each event. The ability to eﬃciently and
eﬀec vely communicate key informa on and instruc ons to your staﬀ is cri cal.
To minimize risk and ul mately return the organiza on to a normal opera ng state requires crisis
management to be adaptable and ready to work in a predeﬁned or ad hoc fashion. DAKS is the answer!
DAKS will:
 Ac vate emergency conferences among crisis response personnel to coordinate ac vi es and





determine the messaging for alerts
Automa cally dial out to oﬃce, home and/or mobile phones with alert
no ﬁca ons and instruc ons
Send text, desktop, pager or email alerts
Track recipient acknowledgements and automa cally escalate based on
the number of responses
Complement outbound no ﬁca ons with dial‐in service for delivering up‐to‐date informa on to
callers
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Coney Island Hospital (of the New York City Health and Hospitals Corpora on) used the DAKS system to
prepare for Hurricane Irene. When the Hospital Incident Command System (HICS) was ac vated, DAKS
sent an alert to all Team Members for a strategy session concerning the probable
evacua on of the hospital. When the evacua on became necessary, the DAKS HICS
All Call was ini ated to get the evacua on team assembled and in mo on. Once the
imminent danger was past, the DAKS was again triggered to assemble the team
facilita ng the return of pa ents to Coney Island Hospital. According to Wayman
Caliman, Director of Telecommunica ons, “The DAKS allowed us to gather all of the
people needed to make sure that our pa ents were moved to safety in an orderly
manner. It provided instant no ﬁca on of all required personnel.”
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DAKS allows you to tailor a solu on that aligns with your environment and business requirements. Do you
only have a few dozen employees to no fy in a single city or do you have thousands employees across
many regions? DAKS scales from 4 channels to 480 channels to support mely
no ﬁca ons for a single site or complex communica ons strategies for mul ple
regions.
DAKS also oﬀers ﬂexibility with a variety of interfaces – SIP, SIP‐Q, NI2, QSIG and
CorNet‐NQ for switch connec vity. In other words, DAKS works seamlessly with your
preferred pla orm – Cisco, Unify, Avaya and more. With DAKS, you can deploy a small, targeted solu on
today and then expand the scale and func onality beyond severe weather response as your business
requires.
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