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Overview 
 
This document provides a high level description of the enhancements available with the PhoneGuide 
LIVE! 8.5 release.  PhoneGuide LIVE! 8.5 was released to add the new OpenStage 20 US SIP phone and 
update the OpenStage 20 SIP phone. 
 
 

Enhancements  
Listed below are the enhancements that are included in the PhoneGuide LIVE! 8.5 release. 

 
 Support OpenStage 20 US SIP phone on OpenStage Voice platform 

o Getting Started video with instructions tailored specifically for new phone with word 
button labels (instead of icons) 

o Customized My Phone page with image of new phone  
o Step-by-step instructions for phone features including online documents 
o OpenStage 20 US phone template 
o QuickStart Guide  

 Updated OpenStage 20 SIP phone with Transfer, Conference and Hold for upper left fixed keys 
 Modifications to the import logic for version 3 SIP OpenStage phones for line appearances 
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Internal Only  
This section is not for public release but includes a list of all Gemini issues for the 8.5 release.  Many of 
these items are related to bugs encountered with the new features as we developed them and internal 
tasks.  
 
Issue # Issue Description Build 

PGL-2231 Update Existing OS20 template with new fixed keys 001 

PGL-2232 Add new phone type of OS20US 001 

PGL-2233 Add new My Phone Page for OS20US including new graphic 001 

PGL-2235 Update Feature XMLs to include new phone type 001 

PGL-2237 Update Xpressions XMLs to include new OS20US phone type 001 

PGL-2240 Update OS20 existing quickstart guide 001 

PGL-2241 Update Existing OS20 feature documents 001 

PGL-2246 Create new Chapter documents for OS20US 001 

PGL-2247 Update chapter documents for existing OS20 001 

PGL-2248 Update Call Forward feature to be text only for OS20 and OS20US 001 

PGL-2238 Add new PDF documents to build 002 

PGL-2245 Create new OS20US QuickStart guide 002 

PGL-2256 Update Documentation to reflect new version with changes to OS20 002 

PGL-2259 Update tables for new OS20US and changes to OS20 002 

PGL-2316 Build 2 bug list to test 002 

PGL-2236 Update OSV Overview XML to add new OS20 US phone type bullets 003 

PGL-2239 Incorporate new OS20US video files into build 003 

PGL-2243 Update OSV overview to include new bullets for existing 20 003 

PGL-2244 Replace existing OS20 videos with new video files 003 

PGL-2258 Update timings for all OS20 and OS20US XML documents 003q 

PGL-2234 Update version number throughout application to 8.5 004 

PGL-2317 Support Version 3 phones via Import 004 

PGL-2319 Import of 40s as US40 template and 20s as OS20 template 004 

PGL-2324 Fix line import bug for SIP phones 005 
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