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Phene Guide

Overview

This document provides a high level description of the new features and minor fixes available with the
PhoneGuide LIVE! 7.3.0 release. PhoneGuide LIVE! 7.3.0 was released primarily to support training for
the new HiPath 8000 switch.

Major Feature ENNANCEMENTS ... ettt e e e e e e e eanaen 1
1. HiPath 8000 TraiNINg ....uccuueeueieieiiei et et e e et e e e e et e et e et e et e et e ea e an e anaeaneeaneeneeneenaeaneeeens 1
MINOK ENNANCEIMENTS. ... ettt e et et et et et e e et et e e e eaeens 1

Major Feature Enhancements
This section highlights the major feature enhancements for the PhoneGuide LIVE! 7.3 release.

1. HiPath 8000 Training
PhoneGuide LIVE! now supports a centralized training solution for all HiPath 3000, HiPath 4000 and
HiPath 8000 users. This new release introduces training for the HiPath 8000 platform, including:

=  Getting Started video to introduce users to basic phone operation and features

= Feature tutorials including step-by-step instructions

= Customized feature training based on user’s optiPoint 420 Standard or OptiPoint 420 Advance
Display phone template

= Helpful online documents including Quick Reference Guides, User Guides, Feature Step-by-Step
Instructions and Decision Tree documentation.

Minor Enhancements
This section lists the minor enhancements that are included in PhoneGuide LIVE! 7.3 release.

= Supports import of Call Log feature for HiPath 4000 release 3 switch by adding Call Log encoded
value to database.
=  Minor updates to phone feature text help

www.impacttech.com ©2008 Impact Technologies, Inc. Page 1



