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Overview

This Application Note covers three aspects of e-mail configuration and processing in DAKS:

e E-mail Only Broadcasts
e Using a Distribution List
°

E-Mail *Only* Broadcast

E-mail Notification Processing & Timing

Follow this procedure for generating e-mail only broadcasts.

1.

Bring up the list of subscribers.
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“JAtetronik DAKS-TT Administrator Tool - [DAKS-TT database 0] =1O x|
:_ﬁ Application  Edit  Wiew  Window Help = |&] x|
Dw A& @ 2]
m ketranik DAKS | Position | Deparkment
EI@I cubscribers B e s ,
£} #BC Corporation & presch Chris 1 chrisd
ﬁ (e T Gerhard Hans-Joachim Manager Customer Service 1
% ;T':‘;:;ITachnologies Inc @ iechl2 EREO !
- ) Inc.
ﬁ Meadows Hospital @ T e .
I:I--\ﬂé Announcements EEHs ERECT) L
By Broadeasts ] Judge Steve ERCOT 1
ﬁ ABC Carparation Kirschman Mate Director Customer Service 1
B ACME Power Company Korneffel Mike ERCOT/Impact 1 korneffelim
Liegey stephen Vice President Engineering 1
Lowe ‘William "Cagle” ERCOT 1
+ ﬁ Impact Technologies, Inc. Luetz-Hawranke  Hartmut Yice President Infarmation Technalogy 1
ﬁ Meadows Hospital ] Maycack EBecky Manager Product Management 1 maycockh
I:I--@ Conferences %] Maycock Becky ERCOT/Impact 1 maycockbl
-4 Call profiles 2] Meck Larry Senior Engineer Engineering 1 meekll
[]"6 Info telephone [=] Miller Karrie Sales Director Sales 1
BB Scenarios E7 Moonan Sean 1T Manager T 1
B Schedules 5 simmans Ken ERCOT 1
E‘% Contr.ol panel ] Svsadm finactive) | sysadm
? L Fodes IEI Test Tail Only Lead Engineer Diagnastics 3
‘%b Cornection types [ﬁ_ﬁl Test Becky Directar Product Management 1
8y Output captions B Test Matt DAKS Suppart 1
- 88 Display texts @ - -
6 Printer texts K] whracker Bob Vice President Operations 1 bobi
ﬁ Client groups ‘Wehrle Urs Marketing Director Marketing 1
-5 Digital JOs
-5 LDAP directaries
E Descriptors
| | -l
Ready T
Application Note D006 ©2009 Impact Technologies, Inc. 10f 10



DAKS»

MILIION CHITITAL COMMENICATION

E-Mail Broadcasts
Application Note DO06

2. Select the recipients of the e-mail to ensure they have the correct connection type
and a valid e-mail address defined in their subscriber profile.

3. Connection type should be set to NDI: No Dialing. There must be a phone number
present even though the connection type is NDI. It does not need to be a valid phone

number.
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4. Enter the subscriber’s e-mail address on the Properties tab.
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5. Select or create the broadcast and add the list of subscribers as members of the
broadcast. If you plan on including text using the “Text message” box in the Operator
Tool, you must also set the “Display outputs to other subscribers” dropdown on the
Display tab of the broadcast group to “group-specific text.” If you prefer the e-mail’s
text to originate from the Output Display text included in the Announcement
definition, set the “Display outputs to other subscribers” dropdown on the Display tab
of the broadcast group to “announcement-specific text.”
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6. To initiate the broadcast, open the DAKS Operator Tool.
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7. Select the broadcast you want to initiate. Note the “Text message” box to enter text
for the e-mail. Start the Broadcast.

_ioix]
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8. Since this is an e-mail only broadcast, there will be no actual dialing for the
subscribers. This will create an error message in the results, although the e-mails
have been sent.
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9. Check e-mail accounts for the e-mail alert. The message will appear from the
“administrator.”

[BlMark Sweeny - Inbox - Microsoft Outlook =10 x|
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[ S onlre

Using a Distribution List

To avoid “using up” subscribers to send e-mail messages, a more efficient method is to use a
distribution list with multiple e-mail addresses. The mail server administrator can create a
distribution list with a single e-mail address to go to multiple recipients. You can then create

a DAKS subscriber using this e-mail address, and the message routing will be done by the e-
mail server.

To find out what the e-mail address of an Exchange distribution list is, create a new message
in Outlook, and choose the distribution list you would like to use.

Right-Click the name of the list, and choose ‘Properties.’
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i ﬁ Untitled - Message (Plain Text)
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Click the ‘E-mail Addresses’ tab and you will see the SMTP e-mail address of the distribution
list.
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ﬂ Untitled - Message {Plain Text)
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Ll | I
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%400:c=115;a= ;p=Impact Technolog; o=DoMAIM;s=5taff;
MRS Staff@MRS
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K I Cancel anply

You can then apply this e-mail address to a subscriber as described earlier in the document.

E-mail Notification Processing & Timing

E-mail processing in DAKS is driven by connection type (No Dialing as discussed above) and
how the Administrator populates the “Send E-mails Properties” for an individual broadcast.
The e-mail only subscribers are sent e-mail messages immediately when the broadcast is
initiated. The timing for e-mail distribution for all other subscribers called depends on
which option was chosen in the broadcast as shown below:
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Iy Edit broadcast group X
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Murnber: I Initiatardinput cost ctr.
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=l
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Properties: I Mo dizpatch

Individual mail on positive result
Individual mail on negative result
Individual mail on any result

Info mails to all group members

All broadcast members are e-mailed at the beginning of the broadcast. Sending the e-mail is
not dependent on calling or reaching the subscriber. The e-mail might reach a member
before a call attempt has even been made.

Individual mail on...
These e-mails are only sent to members that have been called and only after all dialing
attempts are executed.

...on positive result:

E-mail is sent only if the result of the called member is positive. A positive result
depends on what requirement options were used for the broadcast: Phone answered,
phone rang or response entered.

...on negative result:

Application Note D006 ©2009 Impact Technologies, Inc. 9 of 10
All rights reserved.



DAKS,)) E—Ma?l Broadcasts

Application Note DO06

E-mail is sent only if the result of the called member is negative. As above, results are
dependent on options used for the broadcast.

..on any result:

E-mail is sent if the result of the called member is positive or negative. If the member has
not been called, the subscriber will not be sent an e-mail.

— IMPABT For additional information, please contact us at 314.743.1420 or
custsvc@impacttech.com.

technolopies
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