HAPPY BIRTHDAY IMPACT TECHNOLOGIES!
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our key milestones. For our long-time customers and partners, we thought you would enjoy W khda

g .3

a walk down memory lane with us. If you are not very familiar with Impact, we hope you .

As Impact Technologies celebrates 20 years in business, we are taking a look back at some of . PPy

learn a bit more about our history and what made us what we are today.

Jan 2010

Impact signs partnership agreement with
Global Velocity to introduce GV-2010, a next
generation cybersecurity platform

—

Jan 2010 "IA’? an
Impact signs partnership agreement -
with AtHoc to resell their network- Jan 2010
tri tificati luti e
centric mass notiication solution n Impact CyberSecurity practice launched

Feb 2007
OnTraQ released to provide world
class, affordable call center analytics

=

- o o ~July 2006
Y \MM | |\/7! Web-based version of PhoneGuide LIVE! launched
bt

Oct 2004
Call Accounting module introduced with
advanced call forensics

>
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July 2003 —-"‘"A
Impact partners with tetronik ‘D Ks l))

to offer high availability alert 1SS1ON CRITICAL COMMUNICATION
notification and collaboration
platform in North America

A

H]’Ile Dec 2002
o /.| PhoneGuide LIVE! ships to

G:U],de LINVE provide customized end user

telephony training

Nov 1997

Traffic Analyst Network, offering network

performance visibility and capacity planning,

deployed to first beta customer 1996

’ Deloitte & Touche ranks Impact the 3rd fastest
growing technology company in St. Louis region

Aug 1996
Impact partners with Unimax to add
the simplicity of GUI to MACs

Jan 1996

%mw’w Harmony went to field trial to dramatically

simplify PhoneMail Network management

June 1995

PhoneGuide introduced to print faceplates e -
and provide Windows-based on-line help de
for using RolmPhones and PhoneMail < April 1991
MAC+<Ez launched to provide a
I — single point of configuration for
May 1993 PBX and voicemail
Impact launches Professional Services practice to design, .
develop and deliver simple solutions to complex problems. m ’

Early clients include Siemens, Cisco and Philips Medical.

Feb 1991
Impact partners with Norstan to
Aug 20, 1990 develop the Architect, a derivative of
Bob Wacker and Bryan Baehr start n the upcoming MAC*Ez, to streamline
Impact Technologies on third floor of Bryan's home iguration of PBX upgrades
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