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MPACT JOINS CISCO DEVELOPER NETWORK

Impact Technologies is excited to announce joining the Cisco Developer Network (CDN) as a Registered
Developer. Impact’s innovative software products deliver easy-to-use and easy-to-understand approaches
to the complex problems of managing communication systems.
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By joining CDN, Impact takes another step in our on-going commitment of developing
complementary offerings to today’s latest technologies - across multiple manufacturers,
including Cisco, Avaya, Unify and more. By expanding our leverage of Cisco technology
and tools, we escalate our products’ effective use of technology to advance the
efficiencies and business practices of our clients.
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“Managing voice networks has never been more challenging,” said Bryan Baehr, co-founder and President
of Impact Technologies. “As a part of Cisco’s Developer Network, Impact Technologies brings to the Cisco
eco-system the market’s most advanced set of forensic capabilities so enterprises can quickly and
effectively resolve issues of capacity calibration, QoS, abnormal call terminations, cost, fraud and abuse,
and threatening calls.”

About Impact

We believe complex problems can have simple answers. Solutions with Impact® extend, secure and
monitor communication systems to solve critical issues throughout the enterprise and drive down
operational expense. Traffic Analyst’s full life cycle capacity calibration and deep call forensics tools
eliminate surprises by providing complete voice network visibility, be it a TDM or SIP network. DAKS is a
high-performance, high-availability telecommunications platform that delivers mission-critical
collaboration and alerting solutions, including assisted 911, weather alerts, panic buttons, automated
dispatch and much more. For more information, please visit http://www.ImpactTech.com.
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