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CUSTOMER CASE STUDY: Union Hospital of Cecil County

Union Hospital is an award-
winning, full-service commu-
nity hospital located in Elkton,
Maryland. Nationally recog-
nized for clinical excellence in
the treatment and prevention
of disease, the 122-bed, not-
for-profit hospital is dedicated
to providing superior, person-
alized, quality healthcare.
Their mission is to enhance
the health and well-being of

residents in Cecil County and
neighboring communities by
combining the
latest technol-

ogy with the
warm,  per-
sonal touch you would expect
from a community hospital.

In 2009, after deploying a new
HiPath 4000 PBX, Union Hos-
pital turned to DAKS to fur-
ther enhance their staff’s pro-

ductivity and workflow

through advanced communi-

UNION HOSPITAL

cations technologies. “Before
DAKS, we had several proc-
esses that required too many
manual phone calls,” stated
Sandie Newman, Manager of
Customer Service & Telecom-

(Continued on page 2)

PRODUCT UPDATES

Traffic

5.4 Release

Here’s a sneak peak at what’s
new in Traffic Analyst:

O Cisco Network Perform-
ance & Capacity Planning.
The Network module now
offers a rich inventory of
graphs and reports for Cisco
Unified Communications
Manager, in addition to the
Avaya, Nortel and Siemens

platforms. nllllllh
cisco

O Call Accounting for Cisco,
Avaya and Nortel Plat-
forms. Flexible CDR report
creation and pinpoint accu-
racy in tracing calls
throughout a network are
available beyond Siemens
platforms.

NERTEL
AVAYA

DAKS»

MISSION CRITICAL COMMUNICATION

7.4 Release

DAKS now leverages Smart-
Phone technology as a tool to
collaborate in critical com-
munication workflows. The
DAKS Smartphone Access
Service allows you to:

O Receive voice notifications,
alarms, text messages and e-
mails on a single device.

O Handle alarm notifications
immediately — even if you
are already on a call.

O Respond to alarms and
alerts with one of several
presented response options.

O Maintain and review logs of
all alarms and associated
responses.

O Leverage customized appli-
cation extensions to initiate
and monitor complex inci-
dent response scenarios
from your handheld device.

Phene Gu@c

8.2 Release

If you are rolling out Open-
Stage 30 or 15 model phones
on your HiPath 4000 net-
work, the latest release of
PhoneGuide LIVE! is for you!
Leverage PhoneGuide LIVE!
to eliminate traditional train-
ing logistics hassles and costs.
PhoneGuide LIVE! is the
simple, effective, web-based
solution for training your
employees on how to use
their new phones - right
from their desktop! And, it
includes faceplate printing
since the 30 and 15 models
have paper labels!
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CUSTOMER CASE STUDY: Union Hospital Continued

munications. “We worked
closely with Impact to de-
ploy new automated proc-
esses that have made us
much more efficient.”

Stroke Team Alerts

The initial task was to opti-
mize the Stroke Team proc-
ess. When a potential
stroke patient is inbound to
the hospital, Union Hospi-
tal wanted to minimize the
response time to notify the
appropriate staff and assem-
ble a response team. Before
DAKS, a pre-dialer would
call each of 17 numbers
(internal extensions and
cell phones) but an operator
would speak to each con-
tact and then process the
next call.  This process
could take up to eight min-
utes.

With DAKS, an operator
simply dials one phone
number, records a message
with the pertinent informa-
tion (such as “Attention.

Stroke Team Alert. Emer-
ETA 10
minutes.”) and DAKS auto-
matically calls each contact
in parallel, in addition to
broadcasting the message to

gency Room 5.

the overhead paging sys-
tem. If a line is busy or
unanswered, DAKS auto-
matically retries the num-
ber after 15 seconds. “We
use the new Stroke Team
alerts several times a day.
It is less work for our op-
erators, so they can move

Bed Tracker

In March 2010, DAKS be-
came an integral part of the
new process to eliminate
multiple phone calls and
manual processes to locate a
room for an admitted pa-
tient. A bed coordinator

on to addressing
other calls, and it
assures that all our ° AK ;)))
team members are

notified as quickly MISSION

as possible,” Newman
added. “Afterwards, we also
use DAKS to issue the all

clear message.”

SMART Team Conferences

Union Hospital is also lev-
eraging the automated con-
ferencing features of DAKS
for their SMART Team.
Within each unit, there is a
red phone. If a nurse en-
counters a patient whose
health is failing quickly, the
nurse may pick up the
phone and automatically
initiate a conference call
among
ICU, nurse
supervisor,
ICU man-
ager and
respiratory
therapist.
The team
collabo-
rates on
the situa-
tion to
determine
if the pa-
tient should be immediately
moved to ICU. This process
empowers the nurse to ele-
vate the care of the patient
on demand.

CRITICAL COMMUNICATION

picks up a phone, dials a
number and the house-
keeper and charge nurse for
the designated department
(such as maternity, psychi-
atric, pediatrics) plus the
admissions staff is notified
to check the Bed Tracker
system. Each staff member
performs their duties and
when the room is ready,
the housekeeper updates
the system. One call in-
stead of many, and the pa-
tient is in his room much
quicker.

For Union Hospital, the
DAKS deployment was a
true partnership. “Impact
Technologies has been
wonderful to work with
and very proactive,” New-
man proclaimed. “Unlike
many vendors, their team
didn’t drop the ball after
the sale. They contacted me
after the installation, and
with their expertise, we
additional
applications as part of our

implemented

priority to remain commit-
ted to the high quality of
care. Any time I have a
question, Impact is ready to
help.”
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What can we
do that will
have a
significant
positive impact

on your

success?
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IMPACT INSIDER

HAPPY BIRTHDAY IMPACT TECHNOLOGIES!

As Impact Technologies celebrates 20 years in business, we are taking a look back e
at some of our key milestones. For our long-time customers, we thought you -;‘t?‘?{é’ .
would enjoy a walk down memory lane with us. For our new customers, we hope Qgﬁ’ti

you learn a bit more about our history and what made us what we are today.

Jan 2010

Impact signs partnership agreement with
Global Velocity to introduce GV-2010, a next
generation cybersecurity platform

I

Jan 2010 ;_’/ﬁ’-tch

Impact s partnership agreement
with oc to resell their network-
¢ mass notification solution — Jan 2010 . )
Impact CyberSecurity practice launched
Feb 2007  AM July 2006

Al |
I

OnTraQ released to provide world

de | ’N“;}'u Web-based version of PhoneGuide LIVE! launched
class, affordable call center analytics N

Oct 2004
Call Accounting module introduced with

July 2003 ML J |
Impact partners with tetronik ‘DAKS’ advanced call forensics
to Offer high availability alert MISSION CRITICAL COMMUNICATION
notification and collaboration

platform in North America

Dec 2002
‘g}]’ne \« J¢| PhoneGuide LIVE! ships to
de V& provide customized end user
telephony training
Nov 1997
Traffic Analyst Network, offering network
performance visibility and capacity planning,
deployed to first beta customer 1996

’ Deloitte & Touche ranks Impact the 3rd fastest
growing technology company in St. Louis region

Aug 1996 -
Impact partners with Unimax to add
the simplicity of GUI to MACs

Jan 1996

%’W Harmony went to field trial to dramatically

simplify PhoneMail Network management

June 1995

PhoneGuide introduced to print faceplates e -
and provide Windows-based on-line help de
< April 1991

for using RolmPhones and PhoneMail
MAC-+Ez launched to provide a

_“' — single point of configuration for
May 1993 . PBX and voicemail
Impact launches Professional Services practice to design, o .

develop and deliver simple solutions to complex problems.

Early clients include Siemens, Cisco and Philips Medical.
Feb 1991

Impact partners with Norstan to
Aug 20, 1990 develop the Architect, a derivative of

Bob Wacker and Bryan Baehr start the upcoming MAC-Ez, to streamline
Impact Technologies on third floor of Bryan's home configuration of PBX upgrades
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Solutions With Impact™ ﬁ

Impact CyberSecurity
Offers AtHoc IWSAlerts™
Network-Centric Mass
Notification & Emergency
Communication System

During emergencies, it is critical
to quickly and accurately notify
all personnel of threats, provide
instructions and be able to assess
in real-time the status of all per-
sonnel. To effectively and in-
stantly reach a mass audience as
well as targeted individuals and
groups, many organizations and
higher education and military
facilities now rely on one of
their most pervasive assets — the
IP network.

CUSTOMER SERVICE

Interested in driving addi-
tional value from one of our

products after you've pur-
chased it? Call us today to
learn more about our train-
ing opportunities. We’d be
happy to delve into topics of
interest, or simply answer
one or two questions you
may have.

Customer Service Help Hours
are 8:30AM CT to 5:00PM CT
Monday — Friday.

“AtHoc

AtHoc IWSAlerts incorporates
enterprise-class capabilities to
manage the emergency notifica-
tion process across the entire
organization. Using a web-based
console, operators from any
location in the organization can
activate alerts to virtually any
device, track responses and view
accountability reports. Auto-
matic notifications can be trig-
gered by physical sensors and
data feeds. Notification processes
can be defined to support both
enterprise-wide and individual
facilities’ needs.

MEET IMPACT

Bob Wacker is one of
Impact’'s original team
members. He and Bryan
Baehr founded Impact
Technologies, Inc. in the
summer of 1990. Bob holds
a BS degree in Computer
Science and post-graduate
work in Electrical
Engineering from the
University of Missouri —
Rolla. Bob and his wife Jan
have three sons — Bob,
Brian and Matt — who are a
financial advisor, an attorney
and an MBA student
respectively. He and Jan
are also proud new
grandparents of Ellie who is
the first little girl in the
immediate family and is
destined to be spoiled by
her grandmother.

“We are proud to offer AtHoc
IWSAlerts as part of the Impact
CyberSecurity line of products
and services. AtHoc is the pio-
neer and recognized leader in
providing enterprise-class, net-
work-centric emergency notifi-
cation systems to military, gov-
ernment, education and com-
mercial organizations. Our cli-
ents depend on Impact to pro-
vide market-leading safety and
security technology,” said Tom
Rohlfing, President of Impact
CyberSecurity.

For additional information on our Impact CyberSecurity products and service offerings, please call 314.743.1415.



