DAKS Classic Applications PC Platform Requirements

1. DAKS Data Server

Processor *  Minimum: Pentium 2 GHz or greater
Memory +  Minimum: 2GB (4GB recommended for larger, multi-Operator/Administrator deployments)
Disk Space *  Minimum: 20+ GB available to application
Operating ¢ Windows XP Service Pack 3
System OR
*  Windows 2003 Server Service Pack 1 for larger, multi-Operator/Administrator
deployments
¢ Note: A VMWare guest Operating System is supported provided the minimum system resources
outlined herein are made available to the DAKS application. As many components of DAKS are real-
time in nature, application performance may degrade if adequate system resources are not
accessible.
Open/Unblocked | ¢ 25: SMTP (optional, only for e-mail broadcasts and/or Mail-to-Phone)
Network Ports ¢ 389: LDAP (optional, only for LDAP interface for Administration Tool)
¢ 514: Syslog (optional)
¢ 2000: Operator Tool interface
¢ 2001: DAKS Communications Server interface
¢ 2016: Administration Tool interface
Serial Port ¢ Minimum: 1
Other ¢ CD ROM Drive, Keyboard, and Mouse
*

*

24 bit sound card with speakers or headphones (required for Text-to-Speech module)

WMP Version 7 or WMP Version 6.4 with V7 Windows Media Video and Audio Codecs

(optional, but required for Text-to-Speech module)

SVGA color monitor capable of 1024X768 resolution and 256 colors

Printer - this can be a network or local printer

Network interface card with 100Mbps connection (full duplex)

+ A second NIC may be utilized depending on the network configuration requirements
(e.g. if the DAKS Communication Server is to be on an isolated network)

Access to a network file repository is required in order to perform database backups. This

accessibility will need to be configured by the end user’s local network administrator.

DAKS e-mail functions (optional)

+ SMTP Mail Server must be configured and accessible to the DAKS Communication
Server and/or the DAKS Data Server.

Remote Support 4

Remote access rights provided by customer to Impact Technical Support team
Impact will leverage Adobe® Connect™ meetings for remote installation and support

2. DAKS Administration/Operations Client Workstations

Processor ¢ Minimum: Pentium 1 Ghz or greater
Memory ¢ Minimum: 1 GB
Operating ¢ Windows XP Service Pack 3
System
Open/Unblocked | ¢« 389: LDAP (optional, only for LDAP interface for Administration Tool)
Network Ports ¢ 514: Syslog (optional)
¢ 2000: Operator Tool
¢ 2016: Administrator Tool
Other ¢ CD ROM Drive, Keyboard, and Mouse
+  SVGA color monitor capable of 1024X768 resolution and 256 colors
¢ 24 bit sound card with speakers or headphones (optional)
e WMP Version 7 or WMP Version 6.4 with V7 Windows Media Video and Audio Codecs
(optional)
¢ Printer - this can be a network or local printer
Network interface card with 100Mbps connection
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